
KUNDU ACCOUNT
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Visit your nearest BSP branch

BSP Financial Group Limited 1-4815

A transactional account 
that suits you

Valid Forms of Identification
2 x Photo Identification OR
1 x Photo Identification AND 1 x Official Document
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Referees:
-  Accountants registered with the CPA PNG
-  Magistrate of District Court
-  Minister of Religion
-  Bank Employee of Managerial Status
-  Serving Member of Parliament
-  Provincial Police Commissioner or Police Station Commanding Officer
-  Lawyer with current practicing certificate
-  Rural Only: Reputable commodity buyer
-  Existing Account Customer of good standing
-  Serving Commisioned Officer at the PNG Defence Force
-  Local Level Government Councilor
-  Officer-in-charge of a Bank Agency
-  Registered Medical Practitioner or Dentist
-  Headmaster of a Primary or Secondary School
-  District Health Manager or OIC of a Health Centre
-  Manager at Customer's Employer

If you don’t have the above documents, you can still open an account by 
having two referees to identify you, with your photo attached to the new 
account application form.

Photo Identification:
National Identification Card
Driver's Licence
Employment ID
Passport
Superannuation ID
Student ID

Official Document:
Birth Certificate
Confirmation Letter of Employment/
School
Marriage Certificate
School Certificate
Referee with your photo

Where can I register a complaint? 

 Scan QR code to register
 Use the complaint form on our website:
 www.bsp.com.pg
 Over the counter at a branch 
 Contact Customer Call Centre:

HELP US SERVE YOU BETTER



Fees and Charges
Information on our fees is available on our website: 
www.bsp.com.pg and at our branches.

* Terms and Conditions
Refer to our Account, Card and Electronic Banking Terms and 
Conditions available on our website: www.bsp.com.pg and at our 
branches.

Contact Us
If you need help with your account, card, PIN or want to update 
your personal information held with us, use the contact details 
provided on the back of this brochure.

When you request for a VISA Debit Card, it will be automatically 
registered for 3D Secure security service.

Interest accrued daily, paid quarterly. Interest Withholding Tax 
of 15% applies to interest earned. If exempt, provide tax 
exemption certificate.
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Tips to pick the right account

So which Kundu Account
is right for you?

Everyday Banking

Designed to suit your lifestyle, it offers convenience and 
easy access to your money through the largest ATM and 
EFTPoS network in PNG.

Account Features
The Kundu Standard and Kundu Package Accounts are daily 
transaction accounts for personal customers and come with:

 A KunduCard

Options Available upon Request
•    VISA Debit Card1 for online purchases and use while 

travelling on overseas ATMs and EFTPoS devices
•    Plus Saver Account
 Internet Banking

easy with a BSP Kundu Account.

Kundu Standard Account 

 
No minimum balance required
Pay-as-you-go transaction account
No monthly maintenance fee
Interest2 bearing account (Tiered interest plan)

Kundu Package Account  
Minimum balance required
One fixed monthly fee applies 
Non-interest bearing account

How to Apply

Knowing which account is right for you depends on how often you use 
your account.

The Kundu Standard Account is suitable for customers who perform 
minimum transactions per month while the Kundu Package Account is 
suitable for customers who perform multiple transactions per month.

1.  Complete an Account Application form. This is available online or at 
your nearest branch.

2.  Provide Identification:
 • 2x Photo Identification or
 • 1x Photo Identification and 1x Official Document. 

 If you do not have any of these documents, provide:
 • 2x Referees with your passport sized photo with the      

   Referee signature at the back of your photo.
 
 Refer to the back of brochure for details. 

3. Submit your application and initial deposit at your nearest BSP 
branch.


